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Where we receive unsolicited personal information that we do not need to deliver services to you (for example in 

correspondence that you may send to us), we will destroy or de-identify this information where it is reasonable to 

do so. Where we retain this information, it will be subject to this Policy. 
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Personal information is generally hosted 

on servers located in Australia but can be hosted in some instances overseas such as Singapore. 

All reasonable steps will be taken to ensure that offshore service providers comply 

with the Privacy Act.
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• 
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We may only use personal information we collect from you for the purpose of direct marketing without your 

consent if: 

• if the personal information does not include sensitive information; and 
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• you would reasonably expect us to use or disclose the information for the purpose of direct marketing; 

and 

• we provide a simple way of opting out of direct marketing; and 

• you have not requested to opt out of receiving direct marketing from us. 
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